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Business Trust and Factors Affecting Business Trust between Importers and Exporters and Logistic

Providers at Mae Fah Luang - Chiang Rai International Airport
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Abstracts

This research aimed to 1) study level of business trust and 2) analyze factors that affect
business trust between import or export companies and logistic providers: Freight Forwarding company
(Freight Forwarder), Shipping (Shipping Broker), trucking company (Transportation company), and
warehouse company (Warehousing). Data were collected by guestionnaire from a sample group of 100
employees and department heads of import or export departments. Data were statistically analyzed by
descriptive statistics for percentage, mean, standard deviation, Pearson’s product moment correlation
coefficient and Multiple Regression Analysis. Results of the study are as follows: 1) The overall level of
business trust (Integrity, Competence, Consistency, Loyalty and Openness) were all in high level. 2)
Factors of Competence, Consistency and Loyalty had positive influence on business trust at statistically
significant level of 0.05.
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