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Assessment of Satisfaction in Using Employee's Fire Safety Management Manual A Case Study of the Provincial

Electricity Authority of Khok Samrong
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Abstracts

The purpose of this research To study the evaluation of the satisfaction of the fire safety
management manual of employees. Provincial Electricity Authority Khok Samrong District Lopburi
Province To measure the level of employee satisfaction with the Fire Safety Management Manual. And
to make improvements in correcting flaws found in the Fire Safety Management Manual. By taking
suggestions to develop and improve the fire safety management manual to be more effective in use.
All samples were collected from employees of the Provincial Electricity Authority, Khok Samrong District.
It collects data from employees of each department such as accounting department, management
department, construction department, customer service department. Warehouse Department And
operation and maintenance department Etc. of the Provincial Electricity Authority Khok Samrong District
25 people in Lopburi province, then built the tools used in the research. It was a questionnaire to
assess the satisfaction of manual use of Provincial Electricity Authority employees in Khok Samrong
District. The data were collected manually. The data was analyzed by using basic statistics such as
percentage, mean (x ), standard deviation (S.D), which will get the following information. Part 1
Background analysis of Provincial Electricity Authority employees in Khok Samrong District found that
most of the 25 respondents were male. Accounting for 52.0 percent, most in the age range 36-49 years,
the most, accounting for 52.0 percent, the most accounting department staff, accounting for 32.0
percent, most of the degree was at the bachelor's degree, the most, accounting for 96.0 percent. The
second, the results of the fire safety management manual evaluation form of the Provincial Electricity
Authority, Khok Samrong District, were found that 2.1) The analysis of the information on the textbooks
of the manual as follows, it was found that the information on the format of the manual, including the
size of the manual, the beauty of the page cover Suitability of cover font size Printing accuracy Outer
cover components Satisfaction is at a high level. Summary of the combined mean of the figure of the
hand book Satisfaction was at a high level. 2.2) Analysis of content information found that the content
aspect was comprehensive. The content is practical. The content of the guide matches the needs of
men. The sequence of the content is appropriate. The content is concise and easy to understand.
Satisfaction was at a high level. Summary of the mean and analysis of content information. The
satisfaction was at a high level. 2.3) Analysis of the data on the use showed that the content aspects are
comprehensive. The content is practical. The content of the manual meets the needs of the user. The
sequence of the content is appropriate. The content was concise, easy to understand, satisfaction at a
high level, summarizing the total mean and analyzing the data on application Satisfaction is at a high

level. Part 3 Other suggestions For the development of this manual, it was found that 3.1) Images
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should be improved to be sharper 3.2 ) The color of the cover should be brightly colored. 3.3) The
cover illustration should be adjusted for clarity

Keywords: satisfaction, manual, staff, safety, efficiency, fire

umi

dlosntlymindadsevessunelne auadfnsudosiukarussimasudy nsensumialng
senuiiladinsfngiRmmmeiusafie Tul 2559 Srmdemeiauatiiuzo0 vé 99115 6 u Tssny 3
wia fiyadduau 14,440 wum iliRemuagdsnineinsvaisuszms Mdin ninddu wasiasughe
Tngsmveslsena Usunalnedansevtnuazidanuiimudngnuoanisreinsutaanuuas ussinansuns
nagnTIMmAlneg (myiand Bugnan,2561)

AONTENTNLTNU MruaRInsglunIsuims 9ams wazantiunismuaiulasnde 913wy
wazanmwndanlumaiuieaiumstieatunazssiusaie wa.2555 ifmuanisuimsiansananasnde
Fusadds WaauusznauiansliuitRmuuarsnsaluga dinnuatafnsuasfunseauseny faidns
Infhdwglimedunelandilsalalvianudfgiudaine ausngluwunumuanulasnit 91eudbuwas
anmndelunmsiamesmsinihdusimesinelandilss nieusavayuauyszanadunmsdniiunisdn
amuasndvetindaliies nndeyanuhiAinwuasiimihiimuasaivuszansinihdugiaiaswaelan
dlse lsdmieflomsdamsanulaeniosusaddoatvanysal uiidesnndfiomsiamsmmlasndenu
Safsaruln maimihdesnmauanuiianels sauviiaiausiusuasdounnies imulugiionsinmsa
Jasndufusadfoatiui

viaiinde Judumslumsimiidodesnsussiiummuimelslunsldaionisdanismmuniaen fusu
SaAnuvemina ielimsusiuamufmelaveandnau uazmuwvslumsuiuusauilviounnsesdi

s =

mstesfudadfoiiny sumistaiausuus lumsiaumsuusiliaiofiuszavinmlumsldinlwaty
INUILEIAYBINITIAY

1. ieinszdumuianelavemtinnuiifivedflomsinnisanaasasiefusase

2. ievhmsuSulsudludounwsasiimilugilonsiamsanuyaeadiufusafde

3. iethfelausuusianuasuulsalvisilonsdansanuaeafosudaf fudiuszansnmlumsld
mannBatu
YBULYAYDINTTIAY

1. VOULIMSANWIMNUUSEAINT

UsznnsildlumsAneasell e wiinauwuntn® ununudns uwunu3msandn uwunieasia uwun
ASaaR wazukunUfuRnsuazuneshw ludninsunisinihauginiadwnelandilsadaniunguiagng
414U 25 AY

2. youaMsAnwiudom

asziumuiianelaveantna dedfiomsinmsanuasaiusiusadftlneidonngusod1een
Usznnsviauanidudnnu 25 e iilevinndangu vilinswilbedeiliinademwiowels 990 tuiiledeil
Iiueszirelud dnvuzusennsmanivesiliuinsiifianuuandiu dwmasdetiadosngg atdlsth

- =1 oy A
F5A U1
dl (=] ; k"3 d (=" d" L] s ] L )
iwsasllelglunssiuradeyaitonside iuwuvaaumu Fangueitegivnilu nsenwuuaauny
a - v a W o ol & - o e v
mivszdiuanuimelalunisldalionmsdanisanulasaismudanie ilensiuiessaumiuianelalunisle
Allavedusiazyana lasuuudauauazuualu 3 du Usznaumie
daul 1 Yeyavesdiuuana laun twa 91g nsAN wnunau G394 9o Tas Mikdneu
LUUEDUAT MEUSI8aLBEAMNeN TN UALLEY ULUUEUMMEATI8NTS (Check List)
i =l & P v o s o W @ e W @ q
daufl 2 wudsziliuauiawelalunisladiion1sdansanulasaduaudnfne yaaIntina1uds
Usenaume Auguldnvenile 5 98 Amutiem 5 U8 aumsiiluly 5 98 souMsdu 15 de lnswsazAnuay
) a - & w o o s W o 7] o
wiiszAuAMunelavaniiu 5 seAu Falusziumsintoyawuy dunsn1Atu (Interval Scale) uazlanmun
LNINTS LA IUY
[ - n'.-' o - LT o -1 ar o [ o a
dai 3 mtumsmmauiniuanufaiuastaauauuzraminnumsiwidnniinpgne

o J s U .t f =] i
landlsa iailumsvisnnalieatiull Aol 2 98

HANTIRY

NAdTIIINERBULLUEBUA MM 25 AU wuhdnilvgiiumameinniian Andudesas 52.0 dawu
ngjegludnens 3649 Dannitan Anusesas 52.0 minnuwunta® initan Andufesas 32.0 dnilvgd
msAnwaglusziuSaanes unfian Anduiesas 96.0 Awdssmiugliuduede mufelvedluszdu
1n mylnesiteyaduden wui dudemaseunau emannsailuldldess idovmesdilensaiu
AnadieImsvestiens madduiureuveatdemumnzan emilmmnszduinladie anuftaelaeglusziu
1n Myaziteyadumaihivld wuh duidemaseuna ievanunsmhlulglFeds iWenmesdiiensaiu

AMUABINFUBLY MIasutuneuralemimuizay iemilanunseduinlaheanuiaweleaglusedu ann

&

] o/
UIGNS S 1HNISQUARYNIN

99



