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Abstracts

Objective of this research is 1) to study the demand for public transportation service for tourists
in Chiang Mai by RTC city bus-lines R3 2) to study the satisfaction of using transportation service by RTC
city bus lines R3 for the sample group of 400 Domestic tourist by questionnaires. The research found
that; The demand for public transportation service for tourists in Chiang Mai by RTC city bus lines R3
that,"the sample group prefer to use the service in the moming (34.40%). The reason for using the
service comes from'the fair fares (21.60%). But they don’t to use the service next time (67.20%) because
unstable service hours (21.90%).

An assessment of satisfaction of using transportation service by RTC city bus lines R3, It has
been found that, The satisfaction has highest potential followed by Prices, Physical evident, Service
provider, Payment channel and Public relations.

Key words : public transportation service, RTC City Bus, Lines R3
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