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The Factors that Affect Decision Making for using RTC City Bus,

Mueang District, Chiang Mai
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Abstracts

The purposes of this research were 1.) to know the general information of RTC City
users and 2.) to know the factors that affecting decision making for using RTC City Bus,
Mueang District, Chiang Mai. This survey research was conducted by using questionnaires with
a sample of 400 RTC City Bus users. The statistics used for data analysis were frequency,
percentage, mean and standard deviation. The results indicate that majority of the users
were female, aged between 21-30 years, university students and had income rate between
5,001-10,000 baht per month.The factors that affecting decision making for using RTC City Bus
found that the overall was at high level. It was found that the security factor was in the
highest rank affecting the decision making. The second rank was price and service quality,
time, people, commercial and place respectively.
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